
 

METSEL DRY MORTAR LIMITED  

SILO COLLECTION REQUEST FORM  
Please complete this form in full and 

 Email to: info@metsel.com.au  

CUSTOMER:  
 

SITE ADDRESS:   

SILO NUMBER(S):  
 

COLLECTION DATE:  
(Minimum 10 working days notice)  

 

REQUESTED BY (NAME):  
 

SIGNATURE:  
 

POSITION:  
 

CONTACT NUMBER(S):  
 

DATE:  
 

CUSTOMERS PLEASE NOTE THE FOLLOWING  

• A minimum of 10 working days notice is required to facilitate silo collections. 

• Upon receipt of this form, metsel will contact you to agree your silo collection 

date. 

• We regret that we are unable to guarantee silo collection dates and cannot accept 

consequential costs as a result of silos not being collected at specific times. 

• Silos and mixer units must be returned cleaned and in good working order. 

• Silos ready for collection must be empty. 

• Customers will be charged for any material returned in silos to Metsel for disposal 

to landfill. Please refer to your quotation for costs. 

• If material is left in the silo at the time of collection, please note that the silo truck 

will be unable to remove any silo from site that contains more than 12 tonnes of 

material (34 tubs).  

• Clear unobstructed access must be provided from the highway to the silo to 

enable collection to take place. 

• Silos that have been repositioned on site (eg. via crane) must be returned to their 

original delivery position prior to collection. 

• If Metsel are unable to collect a silo due to the above requirements not being 

met, haulage costs will be charged. 


